cciwbs

BEREAVEMENT & LOSS
COUNSELLING IN NORTH LONDON

Placement Description

About us and our clients

CCIWBS (Camden City Islington & Westminster Bereavement Service) is a charity and
an organisational member of the BACP. It was founded in 1969 for the purpose of
supporting adults through time-limited counselling after a significant bereavement.

We work in longstanding partnership with NHS Talking Therapies in Camden and
Islington and through our team of around 40 counsellors deliver over 4,000 counselling
hours every year. The service is run by the clinical director, two members of staff and a
small team of clinical supervisors.

Clients come to the bereavement service either through self-referral or after referral by
their GP or another professional once six months have passed since the latest
bereavement. Grief is a natural process that unfolds over time and clients may seek
bereavement counselling support if they continue to experience a significantimpact on
their ability to engage in work, family or social life more than six months after the loss.

The circumstances of a person’s death may complicate the grieving process. We often
work with clients who were long-term carers, who lost a person in traumatic
circumstances or by suicide, who experienced abuse or who are isolated without the
support of family or friends.

For these reasons, a placement with CCIWBS is not a suitable first placement for
counselling students and we expect applicants to have clinical experience of at least 70
supervised client hours or demonstrate significant experience in a relevant field.

CCIWBS typically offers clients between 10 and 12 counselling sessions and most of
our counselling sessions are delivered in person at our offices at 6-8 York Mews,
Kentish Town, NW5 2UJ. New placement counsellors will not be expected to work with
clients remotely.

Bereavement counsellors in placement work with up to three clients per week and
attend fortnightly group supervision with a BACP-accredited supervisor

Supervision takes place either online or 50% in person and 50% online. The maximum

group size in supervision is four counsellors per supervisor. Please note that we do not
offer supervision with a clinical or counselling psychologist.
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The Role of Bereavement Counsellor in Placement

Main Duties and Responsibilities

Provide time-limited bereavement counselling to up to three clients a week (this may
include periods of lone-working hours during evenings or weekends).

Attend fortnightly supervision sessions.

Keep up-to-date records of counselling sessions, client attendance and outcome
measures.

Carry out risk assessments following service guidelines.

Work in accordance with CCIWBS policies and procedures at all times.

General Responsibilities
Maintain a professional and confidential approach to work at all times.
Ensure all counselling is carried out within the BACP code of ethics.

Contribute to the effective and efficient running of CCIWBS by awareness of and
compliance with policies and procedures, including Health and Safety and
Safeguarding.

Ensure data is managed in compliance with General Data Protection Regulations.

Create positive relationships and treat all staff, counsellors and members of the public
with dignity and respect.

Actively participate in clinical supervision sessions and team meetings as requested.

Take personal responsibility for personal and professional development in line with your
training requirements.
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Person Specification

All person specification points are essential.

Knowledge and Experience

Be enrolled on an integrative, humanistic or psychodynamic counselling/therapy
training course at diploma level OR hold a recognised counselling qualification at
‘diploma’ level 4 or above.

Clinical experience of at least 70 supervised client hours or demonstrate significant
experience in a relevant field.

Awareness of the issues and barriers that people with mental health issues face.

Experience of bereavement or loss, however, we do not recommend applying if there
was a significant personal loss within the last two years.

Skills and Personal Qualities

Ability to apply their counselling training and skills within a time-limited, integrative
counselling setting.

Ability to create and maintain professional boundaries.

Ability to demonstrate openness to learning and feedback
Ability to work within safeguarding procedures.
Ability to use IT to ensure effective monitoring and data management within the service.

Ability to be demonstrate accountability for personal conduct and professional
standards of practice.

Ability to effectively balance their work, social, training and placement commitments
and take appropriate steps towards selfcare.

Date: 07/08/2025



